
If You Agree
Talk to the school if you
believe your student needs
other kinds of help. 

Non-specialized tutoring
Accommodations /
504 Plan

The school has
5 school days to
send a consent

form to you.

5
School
DaysStart

Here

Referral
A teacher, service provider, or

parent requests a special
education evaluation. The request
should be in writing. The goal is to
find out if the student is eligible for

special education services.

You must 
sign the consent 

form and return it to 
the school before your

child can be tested. This
starts a timeline that the

school must follow.

If  You 
Disagree

There are steps
you can take.
Learn more on 
the next page.

45 
School Days 

The school must finish the evaluation within 30
school days of receiving the signed consent form.

The school must hold a Team meeting to discuss the evaluations. It must take place within
45 school days of receiving the signed consent form. This is called “Eligibility Determination.”
The goal is to decide whether the student is eligible for special education services.

Does the student have one or more disabilities?Does the student have one or more disabilities?

Is the student not making effective progress, or are they falling behindIs the student not making effective progress, or are they falling behind  
academically or in their social-emotional development? academically or in their social-emotional development? (Are they struggling?)(Are they struggling?)

IIs the lack of progress a result of their disability?s the lack of progress a result of their disability?

Does the student need specialized instruction or related services to make effective progress?Does the student need specialized instruction or related services to make effective progress?
(Do they need special education to improve?)(Do they need special education to improve?)

Does the student have one or more disabilities?

Is the student not making effective progress, or are they falling behind 
academically or in their social-emotional development? (Are they struggling?)

Is the lack of progress a result of their disability?

Does the student need specialized instruction or related services to make effective progress?
(Do they need special education to improve?)

Eligibility Questions

If YES to All 4 Questions: 
Student is eligible for Special Education

The Team discusses an Individualized
Education Program (IEP) for the student.

You should be provided with a written
summary at the end of the meeting. 

It should include goals and a list of what
services will be provided.

If NO for any question:
Student is not eligible 
for Special Education

The district must send a written IEP to the
parent within 45 school days from the

date the school receives the consent form

Special Education Timelines 
Information for Families

Once the school district receives your signed consent form,
they have 45 school days to complete all the process.

30
School
Days



Independent Educational Evaluation (IEE)
Mediation and/or Facilitator for TEAM meetings
Problem Resolution System
Office of Civil Rights (OCR) Complaint
Bureau of Special Education Appeals (BSEA)
due process hearing 

I Refuse the Placement
I Request a meeting to discuss the refused placement

I Reject the following portions

2. Placement Consent Form Options

 The IEP team must
hold an annual

review meeting. 
The goal is to

check on student
progress. Services
can be adjusted, 

as well.

The school must 
re-evaluate your child
every 3 years. Results

are discussed at a
“Redetermination”

meeting. Services may
be changed or removed

at this meeting.

The school will
send you

progress reports
that measure
your child’s

progress towards
the IEP goals 

As often as 
report cards 

1. IEP Consent Form Options

Accepted services should begin
immediately after the signed
IEP is received by the school.

I Consent to the Placement

If your child has been found “Eligible” for special education, you should receive a written
Individualized Education Program (IEP) within 45 school days from the date the school receives the
consent form.  It  will include goals, services, accommodations, and modifications that meet their
unique needs. It will also state the student’s “placement” where learning will take place.

Request a meeting to discuss anything you have
rejected. If the team agrees to changes, a revised
IEP should be sent to you. 

I Accept
the IEP as
developed

I Reject the IEP as developed 
Fully rejecting the first IEP means no
special education services will be
provided until an agreement is reached.

Write in what you disagree with. This
could be part of the IEP or services that
are missing.

You should respond to the IEP and Placement within 30 calendar days.
Services can’t start until you sign the consent forms.

When You Receive the IEP

If you don’t agree with the
Evaluations or the Eligibility
Determination, you have options.

We’re here
to help! 

info@fcsn.org
(800) 331-0688 
or (617) 236-7210 www.fcsn.org

Every Year Every 3 Years

You can request new
evaluations if the

student needs changes
to their services.

Students have the right
to a Free and

Appropriate Public
Education (FAPE).

As Needed

https://www.parentcenterhub.org/iee/
https://www.mass.gov/mediation-at-the-bsea
https://www.mass.gov/info-details/facilitators-for-iep-team-meetings
https://www.doe.mass.edu/prs/
https://www.ed.gov/about/ed-offices/ocr
https://www.mass.gov/orgs/bureau-of-special-education-appeals
https://www.mass.gov/orgs/bureau-of-special-education-appeals
https://www.mass.gov/orgs/bureau-of-special-education-appeals
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